
“FEMA Speaks Your Language” 

Providing Meaningful Language Access 

to LEP Communities





Federal Emergency Management Agency

▪ Title VI of the Civil Rights Act of 1964 (Title VI), 42 U.S.C. 2000d

▪ Federal Register, Vol. 65, No. 159 outlines some factors that constitute meaningful access, including:

Enforcement of Title VI of the Civil Rights Act of 1964 — National Origin Discrimination Against 

Persons With Limited English Proficiency; Policy Guidance, Civil Rights Division, DOJ (2000)

▪ Stafford Disaster Relief and Emergency Assistance Act, Section 308 (1988)

Nondiscrimination in Disaster Assistance covers race, color, religion, nationality, sex, age, 

disability, English proficiency, and economic status. 

▪ E.O. 13166, Improving Access to Services for Persons with Limited English Proficiency (August 2000)

▪ E.O. 13985, Advancing Racial Equity and Support for Underserved Communities Through the 

Federal Government (January 20, 2021).

Authorities
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▪ Most spoken languages in the U.S.

 English – 254 million native speakers

 Spanish – 43,200,000 million

 Chinese (including Cantonese, Mandarin, other native speakers) – 2,900,00 million

 Tagalog – 1,610,000 million

 Vietnamese – 1,400,000 million

 French and French Creole – 1,281,300

LEP Data – Limited English Proficient Populations
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▪ Sheltering and feeding

▪ Distribution of emergency supplies

▪ Support for individuals with disabilities or 

access and functional needs

▪ Support for household pets, assistance 

animals

▪ Crisis Counseling

▪ Disaster Legal Services

▪ Temporary housing

▪ Home repair assistance (roofing, water 

heater or furnace, electrical panel)

▪ Mold remediation assistance

▪ Essential household items

▪ Necessary expenses (medical, dental, 

funeral expenses)

Programs and Services
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Disaster Survivor Assistance Teams
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Case Study - Typhoon Merbok

▪ Tribal and Native Alaskan languages (predominantly spoken languages)

▪ Yupik and Iñupiaq Dialects

 Central Alaskan (Yugtun) Yupik vs. Siberian Yupik

 Seward Peninsula (Bering Strait) Iñupiaq vs. North Alaska/Canadian Iñupiaq

▪ Language vendors under DHS Bulk Purchase Agreement

▪ Issues of timeliness and quality control
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DHS Encounters with Indigenous Languages

Other indigenous languages encountered include: Ixil; Quichau, Chimborazo Highland; 

Quiche-Achi; Mixtec; Quichua, Salasaca Highland; Trique; Tzotzil; Cubolco Achi; Chuj, 

Ixtatan.
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Comunidades Indigenas en Liderazgo (CIELO) 13



Contact

Franceska Ramos, Language Services Branch Chief
FEMA Office of External Affairs 

Franceska.Ramos@fema.dhs.gov

Julie Cali, Director of European & African Languages Division
Foreign Service Institute, Department of State

Calij@state.gov
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